
CP 1 Issue 2: 26/05/2020 
Page 1 of 1 

 
Unit D, The Heights Business Park, Ibstone Road, Stokenchurch, Buckinghamshire, HP14 3BG, UK  

Email Sales@Aircraftmaterials.com, Tel: +44(0)1494 484844, Fax: + 44(0)1494 482155 

 

 

 

COMPANY QUALITY POLICY 

AircraftMaterialsUK.com Ltd is engaged in stockholding, procurement and supply of high tech and difficult 

to find materials for use in electronics, aerospace and medical industries from various sources matching 

customer’s requirements (BS EN9120 Rev B; ISO 9001:2015). The board and senior management of 

AircraftMaterialsUK.com Ltd will ensure that the Quality Policy (including all applicable Quality Manual, 

Quality Procedures, Work Instructions and Company Policies) are clearly implemented, maintained and 

communicated at all levels of the Company and to any interested parties as required. 

 

AircraftMaterialsUK.com Ltd is committed to a policy of Quality Assurance throughout the organisation 

specifically to ensure that the service provided and the product quality not only fully satisfies, but also 

exceeds, the contractual requirements and expectations of our customer, together with the standards of 

quality specified by statutory and regulatory requirements. This is carried out through a programme of 

measuring, investing and continually improving the effectiveness of the Quality Management System. 

 

AircraftMaterialsUK.com Ltd’s approach to quality is based on four principles:  

• Conforming to the requirements and expectations of our customers and our own Quality Management 

System and ensuring that these are flowed down to all of our suppliers and providers. 

 

• A system that focuses not only on identifying potential weaknesses in our system, processes and 

documentation and putting in place the necessary preventative actions to remove these, but also that 

constantly strives to further improve on the high standards we already operate to. 

 

• Ensuring that the quality of service provided to our customers is a direct result of our people and our 

suppliers. It is therefore vital to implement both a clearly defined system of internal training, 

knowledge sharing and good working practises and a robust system for selecting top-quality suppliers. 

 

• Focus on the measurement of all process outputs which is to be communicated across all levels of the 

organisation so as to ensure that continuous development and improvement can be achieved and 

rewarded. 

This policy is to be reviewed at each Management Review and updated accordingly to ensure that it 

continues to reflect the core values of AircraftMaterialsUK.com Ltd as we continue to develop and 

improve. 

 

Chris Justice 

Managing Director         Next Review: Jan 2021 


